Emergency Assistance Plan | Diving # ncident |

1. Primary Assessment: assess situation, establish responsiveness of victim (“Areyou OK? | am medically trained. | can help you”), open airway,
check breathing (look, listen, feel), check carotid pulse, check for bleeding, manage shock

|
v

Minor incident
(cuts, stings, bruises etc.)

2. Get First Aid box

v

3. If patient isin strong
pain, check for allergies
and if ok give pain killer
a) cuts: clean wound with
antiseptic, if bleeding
put plaster, if strong
bleeding, put pressure
bandage and elevate

b) bruises: put antiseptic
andice

C) stings: remove spines,
scrub wound, soak
wound in hot water

d) jellyfish stings: flush
with sea water, put
vinegar, keep

wound clean and
immobilised, monitor
for severe reaction

v

4. Upon return to resort
notify dive operator staff

For emergency contacts
please turn over



Emergency Assistance Pulau Aur / Dayang / Tioman / Singapore

Contact details

Evacuation contacts

Seatransfer, DIN Malaysia019-711 1173
Air evacuation, Singapore (+65) 6481 0936
Search & Rescue, Mersing 07-224 8093
Speedboat 019-743 8919

Emergency contacts
Police, Mersing, Radio Call “Lima Johor”, 999
Ambulance, Mersing 999

Radio contacts
Singapore Coast Guard, VHF Channel 06
Distress Channel, VHF Channel 16

Other useful contacts

Divers Alert Network (DAN) 05-930 4114
DAN Travel Assist (USA) (+1) 202-296 9620
International SOS (+65) 6338 7800

Tana Merah Ferry Terminal (+65) 6540 8037
Tana Merah Police (+65) 6540 8091

Medical contacts

-Mersing Hospital, Jalan Ismail 07-799 3333

-Aman Transmedik Service 017-7729199

-Naval Medicine& Hyperbaric Centre, SP Navy,
(recompression chamber) emergency no: (+65) 6758 1733,
appointments : (+65) 6750 5632, 36 Admiralty Road,
West Sembawang Camp, Singapore 759960

-Dept. of Diving & Hyperbaric Medicine, RSAF,
emergency no: (+65) 6379 3169, apptmts: (+65) 6379 3841,
378 Alexandra Road, Singapore 159964

-Dive physician Dr. Kevin Chan (+65) 9007 3942

-Dive physician Dr. Michael Ong (+65) 6750 5594

-Dive physician Dr. Kim, Hyperbaric Medicine
Centre, Tan Tock Seng Hospital (+65) 6355 9020

Note: phone nos. without country code arein Malaysia



